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Disclaimer Notice 

This booklet is intended as a guide only and no part of 

this booklet should be read in isolation. The information 

is correct as of October 2018 and may change. The 

master policy document number 717874 issued by 

Aviva govern this policy and if there is any discrepancy 

between this booklet and the master policy document, 

the master policy document will prevail. 

A copy of the policy document is available to members 

of the Scheme by request to Lyons Financial Services or 

Aviva. 

Any reference in this booklet to ‘the insurer’ is referring 

to Aviva. Any reference in this booklet to ‘Lyons’, ‘we’ or 

‘us’ is referring to Lyons Financial Services.

Lyons Life t/a Lyons Financial Services is regulated 
by the Central Bank of Ireland
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The Scheme in Numbers

The overall success of the schemes can be accurately measured by how 
many claims have been paid out. Following on from the most recent 
Scheme review, 96% of claim applications have had their claims accepted. 
The total amount paid out in the last 3 years was €2,082,606. 

66% Female

34% Male

An average 
salary of 
€47,300

An average 
age of 51

€2,082,606 
ToTal amounT
Paid ouT in The 

lasT 3 years

Introduction

The Purpose of this booklet
The purpose of this information booklet is to provide you with an 
understanding of the protection this policy provides to you and your family 
financially. The booklet aims to outline the cover you have under the 
scheme and how it works. 

About Lyons Financial Services
Lyons Financial Services was appointed by Fórsa as advisers to members in 
relation to Fórsa Income Protection Scheme for Clerical Officers, with effect 
from 1 June 2007 and as advisors to members in relation to the FÓRSA 
Income Protection Scheme for Executive Grades with effect from 
January 2013. 

Lyons Financial Services was established in 2004 with the express intention 
of looking after those employed in the civil and public sector. Since 
then, Lyons has evolved into one of Ireland’s leading group protection 
administrators. We pride ourselves on providing impartial, trustworthy 
financial advice to our clients and their members.

We advise on a large range of products including;

•	 AVCs
•	 Life Assurance
•	 Income Protection
•	 Health Insurance
•	 Dental Insurance
•	 Mortgages
•	 Savings & Investments
•	 Motor & Home Insurance

96%
of all submiTTed 

claims have 
been accePTed

Cancer 11.00%
Mental Health 19.40%
Back & musculoskeletal 20.50%
Cardiac 3.00%
Inflammatory Disease 3.50%
Other Illness 42.60%

Illness 
Breakdown
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The Key Benefits of the Scheme are…

* less any half pay, social welfare benefit, ill health early retirement pension or 

temporary rehabilitation remuneration to which the member is entitled

* Actively at work means you are currently working your normal                    

contracted hours and have not received medical advice to refrain from 

 work and can fully perform the normal duties required for your occupation.

 You are considered actively at work if you are on paid or unpaid maternity leave. 

 You are not considered to be actively at work if you are on a career break.

** Subject to terms and conditions - available from Lyons Financial Services.

Eligibility Criteria

Who can join the schemes? 
You can apply to join the relevant scheme if you are…

1. a member of the Fórsa trade union and
2. an employee of the Civil service who is an Executive, 
 Higher Executive or Administrative Officer and 
3. are aged under 60 and 
4. working no less than 8 hours per week and are either
 -  Employed as a permanent civil servant or 
 -  Employed as a temporary civil servant who is working full time 
  or on contract for at least 12 months duration and 
5. are actively at work*

Contact us today to join the scheme…
Call (01) 8015808 or Email grouprisk@LFS.ie  
see www.LFS.ie

9
Months
FREE!

Survivor’s benefit of 
3 months’ income paid 
to the member’s estate 
for members who pass
away while they 
are in receipt 
of claim 
benefit

Income protection 
maintains your 
income at 75%* 
of your pre-disability 
salary if you cannot 
work due to 
illness or injury

Accidental 
Death benefit 

of €20,000 

If you’re new to the 
Civil Service (i.e. your 

employment commenced 
within the last 18 months) you 

can join the scheme with no 
medical underwriting required

New members get 
up to 9 months’ free 

membership** and can 
avail of a free Health 

Screening as part 
of our ‘Your Health 

is Your Wealth’ 
Campaign

up to
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An income 
protection scheme 
that gives you 
and your family 
peace of mind

7

Why do I need Income Protection? 

How would you manage financially if you suffered a serious illness or long-
term disability? How would you afford your food shopping? Your gas and 
electricity bills? Your mortgage? Your childcare? Repay your car loan? 
Pay your health insurance premium? 

Becoming a member of the Fórsa income protection scheme will give you 
peace of mind. Knowing that you can meet your financial commitments 
and maintain your normal standard of living while undergoing treatment 
for an illness or injury would really alleviate the financial strain and stress 
that an illness can put on an individual or a family. 

What happens to your Salary if you fall ill?
Your income might look like this without income protection.

What happens when your sick pay expires?
If your sick pay runs out, your only entitlement will be Social Welfare 
Disability Benefits. If you are paying A1 rate PRSI and you are single this 
equates to €10,593 per annum currently which provides a subsistence 
income only. The reality is without additional income protection in place, 
a long-term or serious illness inevitably means a severe drop in living 
standards. The need for some kind of additional income is evident from the 
example above.

0-13 Wks 13-26 Wks 26 Wks +

€35,000
€35,000

€17,500

€10,593

€30,000

€15,000

€10,000

€5,000

€0

€25,000

€20,000
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How the Income Protection Scheme works

When your salary is reduced to half pay, the Plan pays you an income of 
25% of your Earnings* (initial benefit). When sick pay runs out the Plan 
aims to supplement your income up to 75% of your Earnings (full benefit). 
When calculating the insured benefit payable to you the full benefit  
amount is reduced by the amount of any other income (e.g. Half Pay,      
Social Welfare Benefit, TRR, Ill Health Early Retirement Pension) to which 
you may be entitled.

How long will I be able to claim 
Income Protection Benefit? 
The Fórsa Income Protection Scheme will continue to pay you until the 
earlier of:

•	 your return to work
•	 medical evidence confirms your ability to return to your                     

pre-disability occupation
•	 you reach age 65 or age 67 if you commenced employment post  

April 2004
•	 your death.

* For this purpose Earnings is defined as basic annual salary at date of 
disability excluding commission, overtime, shift allowance, and any 
fluctuating emoluments.

As can be seen from the above example, from month three onwards (i.e. 
day 92), the total income is equal to 75% of pre-disability income.

Standard Sick Pay
Generally sick leave is paid for 13 weeks (92 days) at full pay in one year, 
followed by 13 weeks (91 days) at half pay. This is subject to a maximum of 
26 weeks (183 days) in a rolling 4 year period. If you exceed 183 days paid 
sick leave you may receive Temporary Rehabilitation Remuneration (TRR) 
(see below) for a further 18 months (548 days). If you had periods of un-
paid leave the look back period may extend beyond 4 years.

Extended Sick Pay for Critical Illness
There is a Critical Illness Protocol whereby employees may be granted extended 
paid sick leave of 26 weeks (183 days) at full pay in one year, followed by 26 
weeks (182 days) at half pay, subject to a maximum of 52 weeks (365 days) in 
a rolling 4 year period. If you exceed 365 days paid sick leave, you may receive 
TRR (see below) for a further 12 months (365 days). TRR may be extended for a 
further period up to a maximum of 2 years (730 days).

Temporary Rehabilitation Remuneration (TRR)
TRR is based on your accrued pension benefits which would have applied 
had you actually retired on ill health grounds. It may be granted where there 
is a realistic prospect of an individual returning to work. Please note that any 
added years which you may have purchased are not taken into account for the 
purposes of the calculation of this benefit. All of the above arrangements are 
subject to the terms of the Public Sector sick leave arrangements and there is 
separate criteria used to determine entitlement to TRR.

Ill Health Early Retirement Pension
Alternatively, if you retire on the grounds of ill health you may be entitled to 
an Ill Health Early Retirement Pension.

With Income Protection

0-13 Wks 13-26 Wks 26 Wks +

€35,000
€35,000

€26,250
with income protection€30,000

€15,000

€10,000

€5,000

€0

€25,000

€20,000
€17,500

€10,593
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The Cost 

Executive, Higher Executive and Administrative Officers
•	 The Cost of the Scheme is 0.99% of your gross salary   
•	 This equates to €11.24 per fortnight for someone earning a gross 

income of €1,134.88 per fortnight  
•	 There is tax relief on the premium, so the net cost is €8.99 (assuming 

20% taxpayer) 
• If you pay tax at 40%, the tax relief on the premium will be 40%. 

Price guarantee
The current rate of 0.99% of salary is in place until 1st October 2021, at 
which time it will be reviewed.

Medical Underwriting
Taking out an income protection policy would normally require underwriting 
of your medical history.

New Civil servants have a unique opportunity to join the scheme without 
having to provide any medical information at all. 

Executive, Higher Executive and Administrative Officers currently have 18 
months (from the date their employment commenced) to join the scheme 
without the need to provide medical history.

 Gross Salary Gross Cost Per fortnight Net Cost per fortnight 
   (40% tax payer)
 €40,000 €15.18 €9.11
 €50,000 €18.97 €11.38
 €60,000 €22.77 €13.66

9
Months
FREE!

3
Months
FREE!

All new 
members 
aged 
under 40 
get... 

All new 
members 
aged 40 
and over 
get...
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Making a Claim 

Our Role is to guide you through the claims process in a friendly, 
informative and compassionate manner. We understand the worry that 
comes with being out sick and facing financial uncertainty and so we work 
on your behalf to get claims processed and paid promptly. We would advise 
you to contact our offices once your sick leave commences to request claim 
forms as the claim process can take between approximately 8 – 12 weeks. 
Once your full claim application has been received the Insurance Company 
will begin to process your application.  

Important Late Notification of Claims: Sometimes, when a significant period of time 

(approx. 3 months) has elapsed after the end of the Deferred Period, it is often not 

possible to retrospectively assess the validity of a claim. For this reason, it is vital that you 

register your claim promptly in line with the guidelines given (8-9 weeks before the end 

of the Deferred Period). In the case of late notification of a claim, cases will be assessed 

on individual merit and the Insurer reserves the right to decline to assess the claim. 

Definition of Disability 
In order for a claim to be paid, the Insurer must be satisfied that you are 
totally disabled. This means that you are totally unable to carry out the 
duties of your normal occupation because of illness or injury and that you 
are not engaged in any other occupation (whether or not for profit, reward, 
remuneration or benefit-in-kind)

Medical Underwriting
The insurer’s role is to assess the medical information provided and 
seek further medical information if necessary. They may request you attend 
an IME (Independent Medical Examination) or request further medical 
information from your GP/ Specialists during the process. If an IME is 
required, the cost will be covered by the insurer. 

Phone our dedicated claims team (01) 8015808
Please note that all calls are recorded for verification purposes
Email: grouprisk@LFS.ie

Friendly, 
informative and 
compassionate 
guidance



14 15

All the circumstances surrounding the complaint will be examined. Further 
information or supporting documentation may be requested from you. 
Every case is judged on its individual merits. In some cases, it may be 
possible to reach a settlement to the satisfaction of both parties. If this is 
not possible, the Ombudsman will adjudicate upon the matter. Following 
adjudication, the complainant or the financial service provider concerned 
may appeal to the Ombudsman’s decision to the High Court. The decision 
of the Financial Services Ombudsman is legally binding on both parties 
unless it’s appealed to the High Court within 21 days. Details for the 
Financial services and pensions ombudsman can be found on page 28.

Are there any general exclusions?
The plan does not insure against claims arising from the following:
a) wilfully self-inflicted injury or illness
b) breach of any law by the Insured Person.

Other Questions

Are accidents and illnesses covered?
Yes, except in the case of a disability arising from one of the ‘general 
exclusions’ above.

Are accidents while flying covered?
Yes.

If I am in receipt of benefit, do I still pay premiums?
No. When the deferred period is completed and a claim is admitted by 
Aviva, no premiums are payable until the claim ceases.

Will I be covered if I return to work after benefit has 
ceased?
Yes. Your cover will resume as it was before you went on claim. 

What happens if premiums are not paid?
If premiums are not paid, cover under the plan ceases. It is your personal 
responsibility to ensure premiums are deducted or otherwise paid.

How long will I be able to claim Income Protection 
Benefit? 
The Fórsa Income Protection Scheme will continue to pay you until the 
earlier of:

•	your return to work
•	medical evidence confirms your ability to return to your pre-disability 

occupation
• you reach age 65 or age 67 if you commenced employment post April 

2004
• your death.

What happens if a member retires on IHERP (Ill Health 
Early Retirement Pension)? 
If a member is in receipt of an Ill Health Early Retirement Pension, the 
Insurer will deduct this amount from any benefit payable. If the member 
is entitled to claim an Ill Health Early Retirement Pension, the insurer may 
deduct this amount, whether or not the pension is claimed by the member.

What happens if my claim is not paid?
If the claim is not paid, there are appeal procedures. These are as follows:

1. Direct Appeal
This involves individual claimants making an appeal in which they should 
include any additional evidence to support their claim, at their own 
expense. Any such evidence is submitted for consideration by Aviva and 
where relevant by Aviva’s Chief Medical Officer. Where Aviva are satisfied 
that the individual continues to meet the definition of disablement, the 
claim will be paid. 

As part of the appeals procedure, Aviva may arrange additional 
independent medical examinations, tests or investigations. Lyons Financial 
Services can help guide you through this process.

2. Appeal to the Financial Services and Pensions Ombudsman
In the event that a direct appeal is not successful, and the claimant is
dissatisfied with the outcome, an appeal may be submitted to the Financial
Services Ombudsman. This process involves obtaining from Aviva a
‘Final Response’ letter and submitting this letter with a complaint
form to the Financial Services Ombudsman.

Once your complaint has been accepted as a matter of investigation, the 
financial service provider will be asked to respond to the issue raised. If your 
complaint cannot be accepted for investigation by the Ombudsman, you 
will be informed as to the reason why.
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Frequently Asked Questions

1 When does my cover begin?
Your cover begins from the date Aviva (the Insurer) accepts your application 
in writing. On joining, members receive a formal acceptance letter from 
Aviva/LFS confirming they have been included as members of the FÓRSA 
Plan. In some cases medical evidence may be required before cover of the 
FÓRSA Plan can be confirmed. This may involve attending for a medical 
examination at the Insurers’ expense.

2 When does my cover end?
Cover of the FÓRSA Plan ends:

•	 if you reach age 65, or 67 if you commenced employment after April 
2004

•	 if you no longer fulfil the eligibility criteria (see page 5), or
•	if your contributions to the FÓRSA Plan cease, or
• your employment ceases, or you retire
• you take up permanent residence outside EEA.

3 Are all applications accepted?
In a small percentage of cases individual applicants to the FÓRSA Income 
Protection scheme may be refused. In such cases applicants will receive a 
letter confirming that they have not been accepted into the FÓRSA income 
protection scheme. In other cases, individuals may be offered cover subject 
to special terms whereby a pre-existing condition is excluded from cover.

4 What does it mean if my application is subject to 
exclusions, or perhaps refused?
This means that the Insurer believes they cannot, because of your health 
history, offer you the cover sought or they believe it is necessary to exclude 
certain conditions or restrict the level of cover offered. The Insurer makes 
such decisions only after careful consideration of the information supplied 
by you on your Application Form together with any details they have 
received from doctors you have attended. Applicants may seek additional 
clarification from their own doctor who can contact the Insurer to request 
reasons for their decision.

Frequently Asked Questions continued

5 What if I travel abroad?
You are covered while on holidays travelling or living in the EEA as long as 
you remain an eligible member. There are certain conditions associated with 
business travel where travel to certain countries is advised against. Please 
refer to Lyons Financial Services for full details. If you are receiving benefit 
under the FÓRSA Plan and intend to live abroad you should notify Lyons 
Financial Services.

6 What if I have unearned income?
Investment and rental income will not be taken into account when making 
a claim under the FÓRSA Plan.

7 What if I take a career break?
Firstly, upon your decision to take a career break, you must advise Lyons 
Financial Services.

Cover under the plan is suspended during the career break as there is no 
income to be protected. Members may re-activate their membership of the 
FÓRSA Plan on completing their career break without having to undergo 
any medical underwriting, as long as they re-join the Plan within 30 days of 
the end of their career break. This option applies only to career breaks up to 
a maximum of 5 years. 

Members who simply decide to discontinue premiums for the FÓRSA Plan 
and who do not notify Lyons Financial Services of their intention to take 
a career break, will have their cover under the FÓRSA Plan discontinued. 
Those who wish to re-join the plan upon returning to work must complete 
a full Application Form including medical history details.

8 What if I leave FÓRSA?
In such circumstances you are no longer eligible for the FÓRSA Plan. You 
should therefore write to Lyons Financial Services to cancel your cover. 
Lyons Financial Services may, depending on your circumstances, be able 
to offer you alternative cover. If you move to another division within the 
Public/Civil Service, you may be able to transfer to the plan in operation for 
the division to which you are transferring. In such circumstances you should 
contact Lyons Financial Services for details.
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Frequently Asked Questions continued

9 Does it affect my entitlement to benefit if I pay “A1” 
PRSI contributions?
No! Many members are paying PRSI contributions on the modified B1 PRSI 
rate and so pay less PRSI contributions than those members on the A1 PRSI 
rate. If a member paying PRSI at the lower B1 rate retires on Ill Health Early 
Retirement Pension (ERP) under the Superannuation scheme he or she is not 
entitled to any Social Welfare Disability Benefit.

On the other hand members paying the higher A1 PRSI rate may be 
entitled to a Social Welfare Disability Benefit if they suffer prolonged illness. 
Members in this situation may also be entitled to an integrated Ill Health 
Early Retirement Pension.

The benefit payable under the FÓRSA Plan is the amount needed to 
“top up” any Ill Health Early Retirement Pension and any Social Welfare 
Disability Benefit to 75% of pre-disability salary. In effect this means that 
whether you are a B1 or an A1 PRSI contributor, taking both Ill Health Early 
Retirement Pension and the Social Welfare Disability Benefit into account 
the combined amount you receive inclusive of the benefits under the FÓRSA 
Plan in the event of disability should be the same.

10 What happens if I change my terms of employment?
If your terms of employment change, this may affect your cover under the 
FÓRSA Plan. For instance if you reduce the overall number of hours you are 
working each week, your benefits under the FÓRSA Plan may be affected. 
Therefore you should notify Lyons Financial Services should you change your 
terms of employment.

EXAMPLE 1 – JOB SHARER ON CLASS B1 PRSI
The benefit for job sharers is reduced pro-rata in line with their job sharing 
salary. For example, a job sharer working 50% of the full time equivalent is 
paid a benefit of 50% of the full time benefit.

In practice, a member who works 50% of the full time equivalent:
•	 Job sharing salary €30,000
•	Equivalent full time salary €60,000
•	ERP Entitlement €15,000
•	Benefit based on full time salary i.e.
 €60,000 x 50% - €15,000 = €15,000
•	Benefit for job sharer is 50% of full time benefit i.e. 
 50% of €15,000 = €7,500

Please also note that a pro-rata benefit will apply to members who opt for 
60% and 80% job sharing, along similar lines to the above example.

Frequently Asked Questions continued

11 What if I take unpaid parental, maternity or adoptive 
leave?
You should notify Lyons Financial Services at least 4 weeks prior to 
taking unpaid leave. If you avail of your entitlement to take unpaid 
parental, maternity or adoptive leave, and are paying your premiums by 
salary deduction, no premiums will be collected in respect of periods for 
which you are on leave as you will not be paid a salary while on leave. 
Nonetheless your cover will continue unaffected while you are on leave and 
no repayment of the “skipped” contributions will be sought. However this 
is subject to the period of leave being no longer than 18 weeks in total in 
any 12 month period.

If you take unpaid leave under more than one of the categories above, for 
example unpaid maternity leave followed by unpaid parental leave, Aviva 
will allow you to take up to 30 weeks in a 12 month period without having 
to pay premiums.

12 What if I take unpaid leave to take care of a 
dependant relative?
If you avail of your entitlement to take unpaid carer’s leave, and are 
making your contributions to the Plan through salary, no contributions will 
be collected in respect of periods for which you are on leave as you will 
not be paid a salary while on leave. Nonetheless your cover will continue 
unaffected while you are on leave and no repayment of the “skipped” 
contributions will be sought. However this is subject to the period of leave 
being no longer than 18 weeks in total.

Cover for members who make their contributions by direct debit is likewise 
unaffected where such leave is for a period of less than 18 weeks in total. 
Where the period of leave is more than 18 weeks, members should contact 
Lyons Financial Services for details of their options. These will be similar to 
those available to members who take a career break.
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Frequently Asked Questions continued

13 What if I am a term timer?
Typically term timers work 9 months of the year and take unpaid leave for 
the months of June, July and August.

They have two options regarding their pay:

1. Be paid as normal for the 9 months they are working.

OR

2. Spread their salary over the full twelve months of the year i.e. instead 
of taking 100% of their salary for 9 months and nothing for the 
remaining three months, take 75% of salary each month for the 
12 months of the year. Your actual salary will typically be 75% of 
the salary you would have received were you still working a full 12 
months.

In general, term timers’ benefits under the Plan are assessed in the same 
way as other members who take unpaid leave of less than 18 weeks (see 
“What if I take parental, maternity or adoptive leave?”, and “What if I take 
unpaid leave to take care of a dependant relative?” above). However, for 
those who work in a term timer capacity on a regular basis (i.e. over each 
year for periods of two years of more) cover under the Plan remains in force 
with benefit based on actual salary (i.e. 75% of your full salary) you were 
receiving over the previous 12 months).

Frequently Asked Questions continued

14 Are there any other benefits under the Plan?
Yes, the following extra benefits have been negotiated with the Insurer at 
no extra cost to the member.

1. Accidental Death Benefit
 Accidental death is defined as: An unexpected or unplanned external event causing the death 

of the member within 180 days of that event and resulting solely from external means subject 
to the exclusions of this policy. Death as a result of an infection or surgical operation made 
necessary solely by such an event and performed within 90 days of the event is included.

 In the event of an accidental death of a member, €20,000 will be payable.

 The following exclusions will apply:
 • If death is caused by intentional self-inflicted injury
 • If death is caused by the person taking part in aviation other than 
  as a fare paying passenger
 • If death is caused by weapons of mass destruction
 • If death is caused by participation in hazardous pursuits
 • If death is caused by the taking of drugs and/or alcohol

 See full Terms and Conditions for full information on exclusions.

 This benefit is provided free of charge.

2. Free Health Screening Programme
 As part of our ‘Your Health is Your Wealth’ campaign, all members 

of the scheme can avail of a free health screening to include the 
following;

	 •	Blood pressure
	 •	Diabetes
	 •	Cholesterol
	 •	Cardiovascular health (Heart age)
	 •	Lung health
	 •	Weight Management

 Members who avail of a free health screening, performed by Precision 
Healthcare on behalf of Lyons Financial Services, will receive their test 
results in a confidential report along with advice/ recommendations from 
a qualified medical doctor. 
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Frequently Asked Questions continued

15 Does it affect my benefit under the plan if my 
disability is due to an injury at work?
Yes. If you are injured at work, depending on the circumstances, social 
welfare benefits, etc., you may be entitled to payments in excess of 75% of 
salary. In such cases, as you would already be receiving a payment greater 
than 75% of your pre-disability salary, you would not be entitled to any 
benefit under the Plan.

16 Does my cover increase in line with my salary?
Yes. As the premium you pay is a percentage of your gross salary, the level 
of cover you enjoy will automatically increase when your salary increases. 

17 What if I already have some form of salary 
protection?
If you already have a salary protection or permanent health insurance 
policy you should bear in mind that the cover provided by such a policy 
may ‘overlap’ with that provided by the FÓRSA Plan i.e. it will be taken 
into account when calculating how much benefit should be paid under the 
FÓRSA Plan to ensure you receive no more than 75% of pre-disability salary. 
You should therefore contact Lyons Financial Services for advice before 
joining the FÓRSA Plan.

18 Will I receive money back if I never claim under the 
FÓRSA Plan?
No. As with health insurance or car insurance, your premium goes to meet 
the cost of your cover. 

19 Do I have to pay tax on benefits from the Plan?
Disability Benefit paid by the FÓRSA Plan will be treated as normal income 
and as such is liable to income tax, USC and PRSI.

20 How do I claim my tax relief on contributions?
If your premiums are deducted straight from your salary, then tax relief at 
your marginal rate will be applied at source. This means there is no need to 
refer to your local Inspector of Taxes for income tax relief.

Frequently Asked Questions continued

21 Who decides whether or not I am entitled to 
payment under the Plan?
The Insurer will decide whether or not you are entitled to benefit under the 
FÓRSA Plan, based on an assessment of all medical information. To qualify 
for benefit under the FÓRSA Plan, the Insurer must be satisfied that you 
are unable to carry out your duties under your normal occupation because 
of illness or injury and that you are not following any other occupation. 
In certain cases benefits may be paid where the member returns to work 
to take up another occupation, but at a reduced level of Earnings due to 
partial disability.

While you are being paid benefit under the FÓRSA Plan, the Insurer may 
seek regular medical certificates from your doctor. This is because you 
must continue to be disabled and unable to work in order to be entitled 
to continue to claim under the FÓRSA Plan. The Insurer may also require 
an independent medical examination or specific information from your 
doctors.

These medical examinations will be at the Insurer’s expense. Your claim will 
be reviewed on a regular basis. 
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Frequently Asked Questions continued

22 Are claims ever turned down by the Insurer?
The great majority of claims are paid. However experience has shown that 
when difficulties do arise, they usually arise because:

•		When	joining,	the	member	did	not	disclose	his	or	her	full	medical	
history. In such cases the Insurer reserves the right not to pay a claim. 
It is very important that when applying to join the FÓRSA Plan you 
ensure that you make a full disclosure in relation to any questions 
asked on the Application Form and during any medical examination 
you may undergo. If you don’t, any claims you make may be turned 
down and cover under the FÓRSA Plan may be cancelled.

•		Medical	opinion	is	that	the	member	is	able	to	carry	out	his	or	her	
normal occupation. Dependent upon the medical condition at issue, 
specialist opinion may be required. If ultimately in the Insurer’s view, 
the medical opinion is that you are not disabled as defined under 
the FÓRSA Plan benefit will not be payable. Benefit payment is 
not dependent on whether you have been retired on grounds of ill 
health by your employer. In the event of a dispute you may appeal to 
the Insurer by providing additional specialist evidence. Should your 
appeal be unsuccessful you have the right to seek the assistance of 
the Insurance Ombudsman who may take up your case without cost 
to you. Finally, if all other avenues fail, you can take your case to the 
courts, using the arbitration procedures provided for under the Plan.

23 What happens if I return to work only to find that I 
become ill again a few months later?
If you return to work after a period claiming benefit through the Plan only 
to find that you fall ill again due to the same condition within 26 weeks of 
your return to work your benefit will begin again immediately i.e. you will 
not have to wait the usual period before your benefit is paid. This is subject 
to the Insurer being satisfied that you are unable to carry out your duties 
under your normal occupation because of illness or injury and that you are 
not following any other occupation.

Frequently Asked Questions continued

24 What happens if I return to work but at a reduced 
salary or take up a different less well paid job?
If due to ill health you are able to return to work in your normal job on a 
reduced basis only, the Insurer will continue to pay you a proportionately 
reduced income i.e. your benefit under the FÓRSA Plan will be reduced to 
take account of additional income you are now earning.

Should you be unable to follow your normal job and take up a different 
job at a lower rate of pay, again the Insurer will continue to pay you a 
proportionately reduced income.

25 Who administers and insures the FÓRSA Plan?
The FÓRSA Plan is administered by Lyons Financial Services and is insured by 
Aviva.

26 What happens if I cease to be a member of the FÓRSA 
Plan?
Membership of the FÓRSA Plan may be cancelled at any time by notifying 
Lyons Financial Services or the Insurer in writing or stopping your deduction 
at source. 

It is important that you think carefully before cancelling your membership 
of the FÓRSA Plan as once you have left the FÓRSA Plan you will be 
required to provide information about your state of health should you apply 
for cover again. Should any medical problems have arisen in the interim, it 
is unlikely that you will be re-admitted to the FÓRSA Plan. If you are re-
admitted, you may have certain illnesses excluded.
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Frequently Asked Questions continued

27 Under what circumstances can the Plan be amended?
Benefit levels and the rate of contributions under the FÓRSA Plan are 
reviewed on a regular basis. These reviews are designed to provide Lyons 
Financial Services with an opportunity to research the market to ensure that 
the best deal is being provided for members.

Likewise the reviews provide the Insurer with an opportunity to adjust the 
benefit levels and/or the rate of contribution in the light of relevant factors 
such as membership level, age profile of the membership and the claims 
experience of the FÓRSA Plan. At such reviews, the FÓRSA Plan’s insurer 
and FÓRSA reserve the right to increase or reduce the rate of contribution 
and vary the benefit levels under the FÓRSA Plan for all members or 
terminate the FÓRSA Plan as a whole.

The FÓRSA Income Protection Plan is governed by a Master Policy 
Document that is available from Lyons Financial Services. The Policy is 
issued by Aviva. Members of the FÓRSA Plan may examine the policy at 
any reasonable time at the office of Lyons Financial Services. This booklet 
provides a brief summary of the main policy conditions only and confers no 
legal rights.

FÓRSA represents the interests of members in the FÓRSA Plan and any 
decisions taken in these areas by FÓRSA will be considered binding on all 
members of the FÓRSA Plan. This is a condition of membership and entry 
to the FÓRSA Plan is allowed to members only on this understanding. In 
the event of termination or amendment of the FÓRSA Plan, those members 
who are already receiving benefit payments under the FÓRSA Plan will 
continue to receive those benefit payments.

Your health 
is your wealth
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This explanatory booklet provides a brief outline only of the main benefits 
of the Income Protection Plan for members of FÓRSA as of June 2019 
and is issued subject to the provisions of the policy and does not create or 
confer any legal rights. The information contained herein is based upon our 
current understanding of Revenue law and practice as at October 2018.

Contact Details

If you have any queries about your membership of the FÓRSA Plan or require 
a copy of the full policy document please contact Lyons Financial Services at 
the address below.

Lyons Financial Services
Office 1
Dunboyne Business Park
Dunboyne
Co. Meath
Tel: (01) 8015808
Fax: (01) 8251183
Email: grouprisk@LFS.ie
Website: LFS.ie

Contact details for 
The Financial Services and Pensions Ombudsman
The Financial Services and Pensions Ombudsman
3rd Floor
Lincoln House
Lincoln Place
Dublin 2

Or log onto www.fspo.ie



Office 1, Dunboyne Business Park, Dunboyne, Co. Meath
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Lyons Life t/a as Lyons Financial Services is regulated by the Central Bank of Ireland

Aviva Life & Pensions Ireland Designated Activity Company, trading as 
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